
Key facts                      about our services and costs
	Classic Financial Solutions CVBA

FSMA number 41241A
	Sterrebeeklaan  6

B-3080 Tervuren 

Belgium

Phone: 44 (0) 2 687 3131
Fax :  44 (0) 2 687 5987


1. In Belgium the FSMA is the independent watchdog that regulates financial services that we offer.   We have prepared this document for potential clients considering buying certain financial products. You need to read this important document which explains the service you are being offered and how you will pay for it.
2. Classic Financial Solutions is permitted to advise on and act as a broker for all forms of insurance products. However, we specialise in single premium and regular premium products most of which are issued under Branch 21 or 23 of the Belgian insurance code. You can check this by visiting the FSA's website http://www.fsma.be/en/Supervision/finbem/vt/vz.aspx and looking at the list of insurance intermediaries. This list is only available in the French and Flemish language parts of the site.    We are authorised under number 41241A.  We do not offer advice on general insurances such as buildings, contents, car and public liability but will be happy to refer you to an appropriately authorized broker if you need such advice.
3. Whose products do we offer?   In addition to the above types of policy, we offer products from a range of insurers for term assurance, mortgage protection insurance, critical illness insurance, income protection insurance, and other insurances relating to the protection of the individual.  
4. What service will we give you?    We will advise and make a recommendation for you after we have assessed your needs for the type of insurance and the required protection.  If you agree with our advice we will carry out all the necessary steps to implement it.   
5. Client Profile and Source of Funds.  Before starting any work for you, we are required by law to carry out extensive regulatory procedures to assess your risk profile as a client and to verify that the source and origin of the money you are investing can be ascertained and proven.   This is a time consuming and expensive process which obliges us to ask for a down-payment to cover the cost.
6. If you take our advice but do not want us to handle the implementation we will bill you for the time taken in preparing the advice.   However, you will then need to make your own choice about how to proceed. 
7. What will you have to pay for our services if you ask us to implement it?   You will pay for our advice services based on a percentage of the amount invested in the form of a fee or a commission according to the circumstances. We commit to our clients that our set up cost will not exceed 3% regardless which payment method is selected.  Please note, however, that if you select a fee basis we may have to add VAT. 
8. We will discuss your payment options with you and answer any questions you have and we will not charge you until we have agreed with you how much we are to be paid.  Any advance payments to cover the costs of the advice as mentioned above will be deducted. 
FEES TABLE
	Investments in a life policy
	
	

	Service provided
	charge
	monetary example

	Initial meeting and review
	Free of charge for the first  90 minutes
	N/A

	Preparing Client profile and Source of Funds Checks:

· Needs analysis

· risk profiling

· Checking the source of Funds

· goal planning

· product research

· investment asset allocation

· preparation of a written report and recommendation


	You will pay an initial adviser advance of €750 which will be offset against future fees or commission.   

This advance is non-refundable. If you decide to place the business through another adviser you can keep the documents for your future use.


	€750 bank transfer

	Implementation: lump sum investment 
· meetings  to complete all documentation

· compliance with anti-money-laundering declarations

· preparation  of applications to product providers

· liaison with client and product providers to ensure the implementation is carried out smoothly

· checking and dispatch of title documents
	3% of the capital invested, minus the initial adviser advance (above).  This will normally be deducted from your investment in the form of a commission that is not subject to VAT

Minimum: €1500


	A €100,000 investment would result in a €3000 fee against which we will offset the above costs of generating the client profile and Report and Recommendation.

	Regular Savings
	3% of each premium.  No minimum fee and special rates available to first time savers. 
	

	
	
	


	Regular Reviews and service

(any special projects will be quoted for separately)
	0.5% per annum of the capital invested
	


9. If you have a complaint please contact us in the first instance at the above address.  If you cannot settle your complaint with us you may be entitled to refer it to the Financial Ombudsman service.
Client agreement
This agreement is issued by Classic Financial Solutions CVBA of 6 Sterrebeeklaan, 3080 Tervuren (Vossem) Belgium and we can be contacted on + 32 2 687 3131. It should be read in conjunction with the foregoing Key Facts Sheet of which it forms a part.  For your own benefit you should read these terms carefully before signing them and if there is anything that you do not understand please ask for further clarification.
Authorisation Statement.  Classic Financial Solutions CVBA is authorised and regulated by the FSMA. Our authorisation is recorded on the FSMA’s website under number 41241A.
Client Categorisation.   Each client with whom we do business is categorized to identify the level of regulatory protection.  We propose to categorise you as a “retail client” which gives you the highest level of protection.
Communications.  We will communicate with you in English both verbally and written for the sending and reception of your instructions, unless specifically agreed otherwise.
Scope of service.  We are independent and therefore provide investment and insurance services from the whole market and from a range of insurers. However, due to regulatory restrictions it can happen that certain insurers in other countries will not accept you as a client and we may therefore be obliged to offer you a limited range of products.
We do not and may not offer direct investment into funds or individual shares or bonds.
Services to be provided – investment through insurance.   Investments held in insurance policies that we have arranged for you will be kept under regular review.  We may contact you in the future if we wish to discuss the relative merits of an investment or service that we feel may be of interest to you. All future investment recommendations will be based upon your stated investment objectives and risk profile, taking into account any restrictions you wish to place on the type of investment policies you are willing to consider.
Classic Financial Solutions CVBA does not handle clients’ money. All applications and their subsequent investments will be registered in your name. We will forward to you all documents of title as soon as practicable after we receive them.
Restrictions. Unless advised to the contrary we will assume that you do not wish to place any restrictions on the types of investments, markets or insurances that we may recommend and in which you may subsequently invest.
Advice and Instructions.  Any advice given to you by us will be confirmed in writing.  However we may accept instructions orally from you subject to confirmation in writing afterwards.
Your Aims and Objectives.   Any advice or recommendation we offer to you will only be given after we have assessed your needs and considered your financial objectives and attitude to any risks that may be involved. We will also take into account any restrictions that you wish to place on the type of products that you are willing to consider.  We will confirm to you in writing the basis of our recommendations along with details of any special risks that we are aware of associated with products recommended.  Full details of the products we recommend to you including, for example, the minimum duration of the product, information on your right to cancel or whether no right to cancel exists and any other early termination rights and penalties will be covered in the relevant product disclosure information that you will receive before conclusion of the contract.
We will issue any documentation/recommendations and any other communication to you in English wherever possible (unless you specifically request otherwise). However, some European insurance providers do not offer policy documentation in English.
Our Ethical Policy.  We are committed to providing the highest standard of financial advice and service possible. The interest of our clients is paramount to us and to achieve this we have designed our systems and procedures to place you at the heart of our business. In doing so, we will:
· Be open and transparent in the way we deal with you;

· not place our interests above yours;

· communicate clearly, promptly and without jargon;

· Seek your consent if we become aware that a conflict of interest has arisen in relation to handling your affairs.
Cancellation Rights.  In most cases you can exercise a right to cancel by withdrawing from the contract. In general terms you will normally have a 30 day cancellation period. Rules vary from country to country and it could happen that your money will not be invested until the expiry of the cancellation period, or if it has already been invested you might not get back the full amount you invested if you cancel the policy.
Force Majeure.  Classic Financial Solutions shall not be in breach of this agreement and shall not incur any liability to you if there is any failure to perform its duties due to any circumstances reasonably beyond its control.
VAT.  Currently financial services commissions are not subject to VAT.  However, services that are billed separately may be liable to 21% VAT as an additional cost.
Your personal data.   You may be assured that we and any other company associated with us will treat all personal data and sensitive personal information as confidential and will not record it or process it other than for a legitimate purpose.  No confidential information will be released to any third party unless required by due process of law.  
Steps will be taken to ensure that the information is accurate, kept up to date and not kept for longer than is necessary.  Measures will be taken to safeguard against unauthorised or unlawful processing and accidental loss or destruction or damage to the data.
Anti-money laundering.  We are required by law to verify the identity and residence of our clients, to obtain information as to the source of the money to be invested, and to ensure that the information we hold is kept up-to-date. These checks must be continued throughout our relationship and not just at the beginning. You are responsible for informing us of any changes in your address or any other circumstances, so that our information remains and not full; and to provide us with appropriate written evidence.
Agreed charges:

Client profile, Source of Funds Checks, Report and Recommendation fee: 


€

Implementation:                  

    % of the funds under advice







€

The total fees shown above will be offset by commissions earned of an equivalent amount












___________

TOTAL










€











===========

Ongoing reviews:                 % of the funds under advice

Note: as the charges are based on the percentage of the funds under advice if these go up or down so will the charges.

By signing this agreement you confirm that you have read the Key Facts Statement which it forms a part and understand the costs involved and the services that will be provided.

	Client Name(s)
	
	

	Client Signature(s)
	
	

	Date and place
	
	

	CFS signature


	
	

	
	
	



